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Abstract  

The regulation for certifying social workers was promulgated in 1997. 

After the professionalization and licensing of social work, social work 

seems to be an easy-to-recruit and promising industry, and the number of 

students in various universities continues to rise. However, many studies 

have shown that after entering the social work workplace, it is very hard 

for the new recruits to take social work as their life-time career. Is this 

industry's poor labor environment keep the new recruits from life time 

commitment, or are there problems in the educational system which 

makes students with suitable talents hard to be found? Therefore, it is 

very important to discuss how to evaluate the learning outcomes of social 

work students and discover the willingness to enter social work labor 

market after graduation. The data of this research came from the students 

of the social work department of a comprehensive university in Taiwan 

with a valid sample of 459. The results show as follows: 1. Two-thirds of 

the social work students reported as being “study hard” and “fond of 

social work”, and 80% of them are willing to become social workers after 

graduation. 2. Those who had received assistance from social workers in 
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the past were more likely to become social workers after graduation. 3. 

The more the year in school, the lower the preference for social work as a 

career and the lower the possibility of becoming social workers in the 

future. 4. Those who value professional status and social image think 

more positively about social work. 5. It is the zest and passion make 

students committed to be social workers, not GPA. The results of this 

study can provide a suggestion for social work education reform. 

 

Keywords: social work, learning outcome evaluation, labor market, 

professional competence 
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5   
1  2  3  4  

B Beta  B Beta  B Beta  B Beta  
a -.239 -.119 * -.149 -.090  -.217 -.120 ** -.208 -.115 * 

b -.040 -.022  -.120 -.080  -.270 -.166 ** -.167 -.102  

 -.089 -.049  -.169 -.113 * -.129 -.080  -.216 -.132 * 

 -.164 -.089  -.172 -.113 * -.221 -.134 * -.245 -.147 ** 

c .118 .063  -.205 -.133 * -.127 -.076  -.210 -.125  

d -.018 -.009  .116 .069  -.088 -.048  .109 .060  

 -.063 -.033  .108 .068  -.187 -.110  .109 .063  

 -.057 -.034  .045 .032  -.101 -.066  .113 .074  
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1  2  3  4  

B Beta  B Beta  B Beta  B Beta  
e .098 .056  .024 .017  -.115 -.074  -.034 -.022  

e -.070 -.027  .014 .007  -.091 -.039  .090 .038  

e .018 .007  .091 .045  -.169 -.077  .035 .016  

e .152 .058  .477 .218 *** .128 .054  .159 .066  

 2.453 3.091 3.131 2.861 
R2 .031 .081*** .066** .045 
N 459 459 459 459 

a- b- c- d- e-  
* p<.05, ** p<.01, *** p<.001. 

5 1
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6-1   
1  2  3   

B Beta  B Beta  B Beta  
a -.240 -.152 *** -.115 -.079  -.196 -.074  

b .266 .186 *** -.027 -.020  .208 .086  
 .196 .137 * -.090 -.068  .157 .065  
 .272 .187 *** -.030 -.022  .167 .068  

c -.130 -.088  .150 .111  -.330 -.134 * 
d .223 .140 * -.092 -.062  .520 .194 ** 
 .121 .081  .011 .008  .087 .035  
 .069 .052  -.119 -.096  .325 .145 * 

e .019 .014  .021 .017  -.066 -.029  
e -.107 -.052  -.038 -.020  -.307 -.089  
e -.199 -.103 * .176 .099 * -.310 -.096 * 
e .104 .050  -.114 -.059  .410 .117 * 

 -.017 -.022  -.023 -.032  -.029 -.022  
 .211 .222 *** .050 .057  .271 .169 *** 
 .054 .062  .027 .033  .126 .085  
 .024 .027  .044 .055  -.064 -.044  

 1.717 2.651 2.048 
R2 .154*** .046 .112*** 
N 459 459 459 

a- b- c- d- e-  
* p<.05, ** p<.01, *** p<.001. 
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6-2   
4  5  6  

B Beta  B Beta  B Beta  
a -.132 -.053  .024 .009  .077 .042  

b -.109 -.049  -.256 -.108 * -.084 -.051  
 -.148 -.066  -.514 -.216 *** -.265 -.161 *** 
 -.075 -.033  -.322 -.133 ** -.038 -.023  

c .121 .053  .083 .034  -.026 -.015  
d .166 .066  -.099 -.037  -.109 -.059  
 .063 .027  -.230 -.092  -.040 -.023  
 -.001 -.001  -.346 -.155 * -.252 -.164 ** 

e .090 .042  .107 .046  .075 .047  
e -.013 -.004  .032 .010  .036 .015  
e .079 .026  -.193 -.060  -.059 -.027  
e -.038 -.012  .118 .034  .194 .081 * 

 -.072 -.059  -.079 -.060  -.017 -.019  
 .256 .172 *** .800 .504 *** .530 .485 *** 
 -.048 -.035  -.102 -.070  -.158 -.157 ** 
 -.008 -.006  -.021 -.014  .131 .131 ** 

 2.281 1.719 2.136 
R2 .049 .304*** .343*** 
N 459 459 459 

a- b- c- d- e-  
* p<.05, ** p<.01, *** p<.001. 
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1  2
 3  4  

B Beta  B Beta  B 
EXP

B   B 
EXP

B   
a .044 .019  .037 .021  1.469 4.343 ** .050 1.051  

b -.108 -.053  -.138 -.087  -.350 .705  -.975 .377 *** 
 -.237 -.117 * -.073 -.046  -.105 .900  -1.574 .207 *** 
 -.248 -.120 * -.132 -.082  -1.972 .139 * -1.912 .148 *** 

c -.011 -.005  -.057 -.035  -.334 .716  .497 1.643  
d .049 .022  .092 .052  -.526 .591  -.741 .476  
 -.037 -.017  .102 .062  .704 2.022  -.805 .447 * 
 .084 .044  .049 .033  .687 1.989  -.706 .494 * 

e .172 .088 * -.027 -.017  -1.701 .183 * .039 1.040  
e -.045 -.015  .203 .089 * .864 2.372  -.267 .765  
e -.042 -.015  .086 .040  1.169 3.220  .118 1.126  
e .129 .043  .068 .030  .716 2.046  -.174 .840  

 -.070 -.062  -.020 -.023  -.113 .893  .356 1.428 ** 
 .219 .162 ** .179 .169 *** -.228 .796  -.192 .825  
 .018 .015  .047 .048  .415 1.515  .174 1.189  
 .016 .013  -.046 -.047  -.150 .861  .077 1.080  

 .132 .093  .026 .024  .241 1.273  .150 1.162  
 .038 .025  .037 .031  .372 1.451  .096 1.101  

 .125 .148 ** .015 .022  .210 1.234  .155 1.168  
 .024 .026  -.005 -.007  -.075 .928  .091 1.096  
 .091 .106  .117 .175 ** .405 1.499  .052 1.053  

 .202 .163 ** .292 .301 *** .823 2.277  -.146 .864  
 .213 .589 -10.30 -.741 

R2 .273*** .362*** .269*** .197*** 
N 459 459 459 459 

a- b- c- d- e-  
3 4 R2 Pseudo R2 Nagelkerk  

* p<.05, ** p<.01, *** p<.001. 
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8   

1
 

2
 

3
 

4  

B Beta  B Beta  B Beta  B Beta  
a -.004 -.002  .050 .028  .037 .021  .009 .005  

b -.230 -.145 ** -.182 -.115 * -.138 -.087  -.100 -.063  
 -.274 -.172 ** -.206 -.129 * -.073 -.046  .003 .002  
 -.238 -.147 ** -.172 -.107 * -.132 -.082  -.041 -.025  

c -.149 -.092  -.058 -.036  -.057 -.035  -.050 -.031  
d .109 .061  .058 .032  .092 .052  .078 .044  
 .118 .071  .068 .041  .102 .062  .109 .065  
 -.041 -.028  -.063 -.042  .049 .033  .015 .010  

e .016 .010  .008 .005  -.027 -.017  -.072 -.047  
e .217 .096 * .209 .092 * .203 .089 * .210 .092 ** 
e .082 .038  .042 .020  .086 .040  .089 .042  
e .344 .149 *** .143 .062  .068 .030  .022 .010  

    -.036 -.041  -.020 -.023  .003 .004  
    .437 .413 *** .179 .169 *** .111 .105 * 
    -.006 -.007  .047 .048  .038 .039  
    -.009 -.009  -.046 -.047  -.051 -.053  

       .026 .024  -.016 -.014  
       .037 .031  .022 .018  

       .015 .022  -.028 -.042  
       -.005 -.007  -.012 -.017  
       .117 .175 ** .085 .128 * 

       .292 .301 *** .219 .226 *** 
e          .165 .057  
          .324 .414 *** 
 2.794 1.576 .589 .558 

R2 .080*** .232*** .362*** .496*** 
ΔR2 .080*** .152*** .130*** .134*** 
N 459 459 459 459 

a- b- c- d- e-  
* p<.05, ** p<.01, *** p<.001. 

台灣社會工作學系學生的學習成效評估與勞力市場意向

74



 

 
 

75 
 

6  2 2021.12  

 

8 hierarchical regression

8 1

1 8%

 

2 1

=.413 p<.001 2

1

15.2% p<.001 23.2%

3

=.301 p<.001 3

6-2 5 6

8 3 13% p<.001

36.2% 4

=.414 p<.001

13.4% p<.001 49.6%  

8

B=.217 =.096 B=.209 =.092 B=.203 =.089 B=.210 =.092

社會與區域發展學報
Journal of Social and Regional Development

第 6 卷  第 2 期（2021.12）

75



 

   
 

 

 
76

1 2

 

 

 

 

 

63.8%

25.5%

70.4% 18.5%

2.78 2.88

2.63 2.83 2.81 2.85

 

55.3% 11.3%

66.6%

台灣社會工作學系學生的學習成效評估與勞力市場意向

76



 

 
 

77 
 

6  2 2021.12  

 

4%

6.1%

70.4%

66% 13.3%

 

 

……

……

 

 

 

社會與區域發展學報
Journal of Social and Regional Development

第 6 卷  第 2 期（2021.12）

77



 

   
 

 

 
78

2020

panel study

emotional exhaustion p.56

 

75% 75%

9%——

2%

85% 73%

 

台灣社會工作學系學生的學習成效評估與勞力市場意向

78



 

 
 

79 
 

6  2 2021.12  

 

YES NO  

IR

 

 

 

社會與區域發展學報
Journal of Social and Regional Development

第 6 卷  第 2 期（2021.12）

79



 

   
 

 

 
80

 

 

 

 

 

台灣社會工作學系學生的學習成效評估與勞力市場意向

80



 

 
 

81 
 

6  2 2021.12  

 

social work characteristics 2013

1. 2. 3. 4. 5.

6. 7. 8. 9. 10. 2005

1. 2. 3. 4. 5.

6. 7. 8. Fanning

2012 Johnson 2017 2018

 

prerequisite capacities

employee competences

Audenaert et al., 2014; Bishop, Cadle & Grubesic, 2015; Suharno & 

Despinur, 2017 2013 social work 

competence

2013

2015

Educational Policy and Accreditation Standards; EPAS

社會與區域發展學報
Journal of Social and Regional Development

第 6 卷  第 2 期（2021.12）

81



 

   
 

 

 
82

Poulin & Matis, 2015

 

 

 

occupational 

commitment

psychological contract

2017

Kurtessis, et al., 2017; Vantilborgh, et al., 2014

台灣社會工作學系學生的學習成效評估與勞力市場意向

82



 

 
 

83 
 

6  2 2021.12  

 

 

 

cross-sectional study

2006

longitudinal study

 

panel study

 

社會與區域發展學報
Journal of Social and Regional Development

第 6 卷  第 2 期（2021.12）

83



 

   
 

 

 
84

 

2011

207 5-17  

2017

5 117-137  

2013 2 1 1-13  

1995

 

2010 2020 ——

 

2006

10 1 189-226  

2008

17 1-42  

2002 ——

33 93-127  

2008

18 35-66  

2014

 29 1-51  

2002 99 5-23  

2004 ——  

11 39-88  

2018 12

1 1-44  

台灣社會工作學系學生的學習成效評估與勞力市場意向

84



 

 
 

85 
 

6  2 2021.12  

 

2020 ——

22 27-70  

2010

22 153-196  

2013 —  

2010

28 19-22  

2017

65 24-26  

2012

16 1 233-262  

1994

67 47-52  

2003

 

2020 108  

2007 120 30-47  

2007

 

2014

6 52- 85  

2006

10 1 151-187  

2011 207 32-41  

2010

27 14-17  

社會與區域發展學報
Journal of Social and Regional Development

第 6 卷  第 2 期（2021.12）

85



 

   
 

 

 
86

2016

155 33-50  

2018

21 1 133-158  

1993  

2010

129 76-88  

2014

18 2 1-35  
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