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[ Abstract])

National Museum of Marine Science and Technology (NMMST)
officially opened operations on January 26, 2014. The museum coverage
areas include Regional Exploration Building, IMAX Theater, Main
Exhibition Buildings, and Chaojing Marine Center. The purposes of
Chaojing are for marine biodiversity repopulation, research, and
teaching. It can be treated as a small aquarium. It is opened free to
tourists in Saturday afternoon from May to October. It will be opened all
the year in near future to serve more tourists. To understand the travel
motivation of visitors and the service quality of NMMST so far, a
questionnaire was performed in Saturday afternoon from July to August

2015. A total of 530 questionnaires were issued, which 501 valid

48



it 7 B ik S 7 R S

Hs5E F 11 (2016.06)

questionnaires were returned (94.5%). The results showed that 47.7%
visitors visited the center because of interest in marine biology, and 25%
visitors came for project assignment by school. The younger visitors have
a highly overall satisfaction with the teaching of biodiversity, especially
for the reception staff and guided tours staff. Satisfactions of toilet place
and its hygiene are relatively low. The revisit intention of tourist is lower
in New Taipei City and Taipei City which are the neighboring counties of

the museum.

Keywords : National Museum of Marine Science & Technology,
Chaojing Marine Center, Service Quality, Tourism and

Leisure, Marine Education
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fiI/ N2 JE{EHERS EE 9%  F{E plHE Scheffe #E

FFE(a) 57 1.246
&dkib) 107 1.079
Hrdbmie) 144 1.066
s BEPTE E(d) 87 1.017 0.000,
I TR (e) 42 Tos3 74 ok h>e,b.g.c.d
R ERHEIE (D) 16 1.188
HERHYIE () 35 1.071
HAitr(h) 13 1.462
HfEi(a) 57 1.097
&dkib) 107 1.056
ilss Frikii(e) 144 1.087
i3 oy BETTEIE(D) 87 1.086 0.000,
B RN ) 5 1250 8T b
% EEHE(D) 16 1.063
HERHYIE () 35 1.200
HoAh(h) 13 1.269
HfEi(a) 57 1.412
&dkib) 107 1.547
#wrtice) 144 1.556
s A BEPTEE(d) 87 LS06 e 0.0*21’ -

R (e) 42 1.583
FEEHIE () 16 1.375
HERHYIE () 35 1.743
HoAth(h) 13 1.577

#p<0.05 5 **p<0.01 » ***p<0.001

BEAN - FEA [E] 1R 1 2 S e B T o o Lol o B B R A B AR 0 | - 55
AR RSN RAREE B2 IR R - AEFREN T BN E RN
ZILERRTER - H 22 BN MR BRI R L RS~ HIUE 23-40 BRI EH
2 DU 41-65 BRHYRZENE o AREBUREENNZREL L B (&) L
THIGREE > R RIEREARAE - M ASREEVEREREE N tEst () et
= o ERERERINZRRE £ ST R ZEE B SR AT A ERYREE - TiAE
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RIFTH S REIREUE R - e i e - B E i — iRy FF8E
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g~ #EZRE I ELT LAY R LS TR T — LU L HEERRAAS
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